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Municipalities are a cornerstone in meeting the needs of society, with their
services intertwined with the daily lives of citizens. The commitment of municipal
employees to work ethics, particularly transparency and fairness, plays a pivotal

role in improving service quality and increasing the satisfaction of beneficiaries.

This research addresses the significance of ethical values in municipal work,
focusing on the challenges facing their application and their impact on beneficiary
satisfaction. The study also explores strategies to promote transparency and
fairness, such as continuous training, activating internal control systems, and the

role of administrative leadership in achieving these values.

The study concluded that adherence to work ethics is not merely a professional
obligation but an effective tool for fostering trust between citizens and

municipalities, as well as for delivering more efficient and equitable services.

Keywords: work ethics, transparency, fairness, municipal services, beneficiary

satisfaction.
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